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(b) Other than English. If the OTS de-
termines that the primary language of 
a significant number of adult residents 
of the community is a language other 
than English, the OTS may require 
that you simultaneously publish addi-
tional notice(s) in the community in 
the appropriate language(s).

Subpart C—Comment Procedures

SOURCE: 62 FR 64144, Dec. 4, 1997, unless 
otherwise noted.

§ 516.100 What does this subpart do? 

This subpart contains the procedures 
governing the submission of public 
comments on certain types of applica-
tions or notices (‘‘applications’’) pend-
ing before the OTS. It applies whenever 
a regulation incorporates the proce-
dures in this subpart, or where other-
wise required by the OTS.

§ 516.110 Who may submit a written 
comment? 

Any person may submit a written 
comment supporting or opposing an ap-
plication. 

[62 FR 64144, Dec. 4, 1997, as amended at 66 
FR 13003, Mar. 2, 2001]

§ 516.120 What information should a 
comment include? 

(a) A comment should recite relevant 
facts, including any demographic, eco-
nomic, or financial data, supporting 
the commenter’s position. A comment 
opposing an application should also: 

(1) Address at least one of the reasons 
why OTS may deny the application 
under the relevant statute or regula-
tion; 

(2) Recite any relevant facts and sup-
porting data addressing these reasons; 
and; 

(3) Address how the approval of the 
application could harm the commenter 
or any community. 

(b) If a commenter wishes to request 
an informal meeting under § 516.170, the 
commenter must file a request with 
the comment. The commenter should 
describe the nature of the issues or 
facts to be discussed and the reasons 
why written submissions are insuffi-

cient to adequately address these facts 
or issues. 

[66 FR 13003, Mar. 2, 2001]

§ 516.130 Where are comments filed? 
A commenter must file with the ap-

propriate OTS Regional Office (See 
table at § 516.40(a)(2)). The commenter 
must simultaneously send a copy of the 
comment to the applicant. 

[66 FR 13003, Mar. 2, 2001]

§ 516.140 How long is the comment pe-
riod? 

(a) General. Except as provided in 
paragraph (b) of this section, a com-
menter must file a written comment 
with OTS within 25 calendar days after 
the application is filed with OTS. 

(b) Late-filed comments. OTS will con-
sider a late-filed comment if: 

(1) Within the comment period, the 
commenter demonstrates to OTS good 
cause why the commenter could not 
submit a timely comment; or 

(2) OTS concludes that the comment 
addresses a significant regulatory con-
cern and will assist in the disposition 
of the application. 

[66 FR 13003, Mar. 2, 2001]

§ 516.150 Will there be additional op-
portunities to discuss the applica-
tion? 

OTS may provide the commenter 
with additional opportunities to dis-
cuss the application in informal or for-
mal meetings under subpart D of this 
part. 

[66 FR 13003, Mar. 2, 2001]

Subpart D—Meeting Procedures

SOURCE: 62 FR 64144, Dec. 4, 1997, unless 
otherwise noted.

§ 516.160 What does this subpart do? 
This subpart contains informal and 

formal meeting procedures. It applies 
whenever a regulation incorporates the 
procedures in this subpart, or when 
otherwise required by the OTS.

§ 516.170 What procedures govern in-
formal meetings on applications? 

(a) When will the OTS arrange an in-
formal meeting? The OTS may arrange 
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an informal meeting with the appli-
cant, commenters, or any other inter-
ested persons to clarify and narrow the 
issues and to facilitate the resolution 
of the issues. If a commenter has filed 
a written request for an informal meet-
ing containing the information de-
scribed at § 516.120(b), the OTS will ar-
range an informal meeting. The OTS 
also may arrange an informal meeting 
on its own initiative. 

(b) What action will the OTS take on 
an informal meeting request? The OTS 
will inform the applicant and com-
menters requesting an informal meet-
ing of the OTS decision on a request for 
an informal meeting, or of its decision 
to hold an informal meeting on its own 
initiative. 

(c) How will the OTS inform the infor-
mal meeting participants of the date, time, 
location and format for the informal meet-
ing? The OTS will invite the applicant 
and the commenter filing the request 
for the informal meeting. The OTS 
may also invite any other interested 
persons to attend. The OTS will inform 
the participants of the date, time, loca-
tion, and format for the informal meet-
ing a reasonable time in advance of the 
informal meeting. 

(d) What procedures will govern the 
conduct of the informal meeting? The 
OTS may hold informal meetings in 
any format, including a telephone con-
ference or face-to-face meeting. 

(e) Will there be an additional oppor-
tunity to discuss the application? Within 
three days after the informal meeting, 
any participant in the informal meet-
ing may request the OTS to hold a for-
mal meeting under § 516.180. The partic-
ipant should describe the nature of the 
issues or facts to be presented and the 
reasons why a formal meeting is nec-
essary to make an adequate presen-
tation of the facts or issues. The par-
ticipant must file the request with the 
OTS and send copies of the request to 
other participants in the informal 
meeting.

§ 516.180 What procedures govern for-
mal meetings on applications? 

(a) When will the OTS hold a formal 
meeting? The OTS will not grant a re-
quest for a formal meeting unless an 
informal meeting has been conducted 
under § 516.170. The OTS will grant all 

requests for a formal meeting filed 
under § 516.170(e). The OTS may also 
hold a formal meeting on its own ini-
tiative, if it determines that written 
submissions and informal meetings are 
insufficient to adequately present 
issues or facts to the OTS, or that a 
formal meeting would otherwise ben-
efit the decisionmaking process. The 
OTS may limit the issues considered at 
the formal meeting to issues that the 
OTS deems relevant or material. 

(b) How will the OTS announce the for-
mal meeting? The OTS will issue a No-
tice of Formal Meeting that will state 
the subject and date of the filing, the 
time and place of the formal meeting 
and the issues to be addressed. The 
OTS will send the Notice to the appli-
cant and any person requesting a for-
mal meeting under § 516.170(e). The OTS 
may also invite other interested per-
sons to participate in the formal meet-
ing by sending the Notice to such per-
sons. 

(c) Who may participate in the formal 
meeting? A person receiving a Notice 
must notify the OTS of its intent to 
participate within ten days after the 
OTS issues the Notice. At least five 
days before the formal meeting, all 
participants in the formal meeting 
must provide the names of their wit-
nesses and copies of proposed exhibits 
to the OTS, the applicant, and any 
other person designated by the OTS. 

(d) Will the formal meeting be tran-
scribed? The OTS will arrange for a 
transcript. Each participant must bear 
the cost of any copies of the transcript 
it requests for its use. 

(e) What procedures govern the conduct 
of the formal meeting? (1) The OTS will 
appoint a presiding officer to conduct 
the formal meeting. The presiding offi-
cer is responsible for all procedural 
questions not governed by this section. 
Subject to the rulings of the presiding 
officer, a participant may make open-
ing statements and present witnesses, 
material and data. If a participant pre-
sents documentary material, it must 
furnish copies of the material to the 
OTS and to each other participant. The 
OTS may keep the formal meeting 
record open for additional information 
for up to 14 days following the receipt 
of the transcript. 
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